Telephone

*I Albany Mutual Digital TV Service Application

Please complete necessary fields and return to Albany Mutual Telephone by mail at 131 6" Street Albany, MN 56307 or by
fax to 320.845.7000. If you have any questions please do not hesitate to call 320.845.2101 or visit www.albanytel.com

Customer Information

Name: Date:

Address: Telephone number:

Number of TVs to be hooked up:
Standard Definition (SD) High Definition (HD) (only $9.95/mo) HD/DVR (only $14.95/mo)

**Service available to 90% of Albany Mutual Telephone members, please call for availability. HD and DVR not available in
all areas.

1.| Select the Bundle that is right for you

Double-Play Bundles

0 $ 36.95 Basic TV + Telephone Save $2 on your
o) S 62.95 Expanded TV + Telephone Nationwide Cellular plan
o) S 76.95 Premier TV + Telephone

Triple-Play Bundles

o) S 68.95 Basic TV + Telephone + High Speed DSL Save $3 on your
o $ 95.95 Expanded TV + Telephone + High Speed DSL Nationwide Cellular plan
o $ 108.95 Premier TV + Telephone + High Speed DSL

* Package prices do not include taxes or other mandated surcharges. Packages, channels, and prices may change
without notice.

* Each Standard Digital receiver after the first will be charged $4.95 per month. (One Digital receiver is required per TV.)
Upgrade to the Premier package and get the second Standard Digital receiver free.

* |f these packages do not exactly meet your needs, please give us a call, we may be able to make further
recommendations.

2.|Add more value to your Digital TV Bundle

Free with standard

o |On-Screen Caller ID (On-screen Caller ID displays incoming calls on the TV screen) Caller ID

Voice Mail (Voice mail is more reliable than an answering machine... and you can check your

messages from anywhere) $3.50/mo

HD (Maximize your TV experience with remarkably clear pictures in high definition. Add HD to | $9.95/mo each
one or more of your TVs.) receiver

o | DVR (With your own Digital Video Recorder, you can easily record, pause or rewind live TV.) $6.95

o |HD/DVR (Add quality with HD and convenience with a DVR.) $14.95

o |[HBO (6 Channels) $13.95/mo
o [Cinemax (8 Channels) $9.95/mo
o | Starz and Encore (11 Channels) $11.95/mo
o |HBO + Cinemax + Starz and Encore $31.95/mo
o |Playboy Monthly Subscription $13.95/mo

Please continue on the next page.




3.|High Speed DSL Information

Account/E-mail Name

(4-12 characters letters or numbers)
Desired Password

(8-12 characters made up of at least 2 letters, 2 numbers and one symbol (Ex. 456abc! ))

Which operating system software will you be using?

-To determine which Windows operating system you have, click "Start" then read the blue bar on the left side of
the window.

Windows XP __ Windows Vista _ Windows 7 __ Macintosh __

Will you be connecting multiple computers? Yes_ No_

High Speed DSL requires the use of an Ethernet card (NIC), (most computers come equipped with this card, however, we
can install one if your system does not currently have it for $25) Do you need one? Yes No__

Make your High Speed Connection wireless in your home! (add’l $50 router, $50 install) Yes__ No ____

Would you like to decrease your SPAM emails? Daily digest does a great job $1/mo. Yes_ No ___

*Albany Mutual Telephone recommends that all Internet users use some type of anti-virus software.

4.|Please Initial the Following Statements

e | understand that the prices listed here and the prices listed in other promotional items do not include
mandated taxes and surcharges. | also understand that my first month's bill may be up to 2 times larger
than my regular bill to make my account current with the billing process. Additionally, | understand that my
service will be suspended for non-payment if the monthly payment is not received by the 25" of each
month.

e | understand that because of the distance between my house and the equipment that provides the TV
signal, | may not be able to have programming on 3 separate TVs, additionally the price of the service
remains the same. | understand that each TV after the first will incur a $4.95 SD receiver charge ($9.95
for each HD receiver including the first) per month.

e | understand that some programming may be inappropriate for all audiences and understand that it is my
responsibility to activate the parental control features of the system.

e | understand that Pay Per View (PPV) movies are available to be purchased with the remote. | also
understand that | will be responsible to pay for these charges. Additionally, | understand | need to
maintain my PIN numbers to protect myself from unauthorized purchases of PPV movies.

o | authorize Albany Mutual Telephone to verify my credit in accordance with acceptable law, and | agree to
be responsible for any and all damages or loss and the equipment will be returned immediately upon
termination of my service. A deposit may be required based on a credit check.

e | understand that all equipment placed in the home is leased and is property of Albany Mutual Telephone,
and this property will be returned to Albany Mutual Telephone at the termination of service.

e | also understand that available channels and prices may change in the future.
e Installation - please check one:

o | agree to a 2 year commitment with free installation (Early termination fees of $125 will apply for early service
cancellation)

o | agree to pay a $50 installation fee

Signature Daytime contact phone number

Please Return to: Albany Mutual Telephone 131 6" Street Albany, MN 56307 09/11




