F Albany Mutual Internet Access Service Application
i‘ Telephone

Please complete necessary fields and return to Albany Mutual Telephone by mail at 131 6" Street Albany, MN 56307 or by
fax to 320.845.7000. If you have any questions please do not hesitate to call 320.845.2101 or visit www.albanytel.com

Customer Information

Name: Date:

Address: Telephone number:

Desired Username (4-12 characters):

Desired Password (8-12 characters made up of at least 2 letters, 2 numbers and one symbol (Ex. 456abc! ))

Internet Access

As an accepted Internet access user, | agree to abide by the present and future rules and bylaws of Albany
Mutual Telephone Association, including the Acceptable Use Policy.

I have read and approved the Acceptable Use Policy. Yes

Will an additional phone jack be required for the computer? (installation charges apply) Yes _ No
Would you like to add Spam relief to lessen your Spam emails for $1 per month Yes _ No
Dial-up Internet

o 50 Hours $13.95/month $20.00 Set-up Fee

o Unlimited $19.95/month $20.00 Set-up Fee

High Speed Internet
With 2 vear agreement Without 2 year agreement

Speed (Free Installation) (%49 installation + $18 filter)

1.5 Mbps o $34.95 o $44.95 (Available in all areas)*

3 Mbps 0 $39.95 o $49.95 (Available if Digital TV is Available)*

5 Mbps o $44.95 o $54.95 (Available if Digital TV is Available)*

10 Mbps 0 $49.95 o $59.95 (Available in Fiber-to-the-Home areas)*

* If you have questions regarding which speeds are available in your area, please call our office at
320.845.2101.

Which operating system software will you be using?
(To determine which Windows operating system you have, click "Start" then read the blue bar on the left side of the window.)
Windows2000 Windows XP Windows Vista Macintosh Windows 7

(Please call about other operating systems you might have, please be aware that older operating systems are no longer
supported by the software manufacturer, and are more likely to be infected with viruses.)

Will you be connecting multiple computers? Yes No
Make your High Speed Connection wireless in your home! (add $75 modem, $50 install) Yes No

- I understand that if | disconnect my High Speed Internet before the 2 year agreement period, | agree to
pay for the remaining months at that time. (initial)

*Be sure to have up-to-date anti-virus software — We can provide, please ask about pricing*

Signature Daytime contact phone number
Please Return to: Albany Mutual Telephone 131 6" Street Albany, MN 56307



