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DATE:

INTERNET SERVICE APPLICATION WITH PHONE

Customer Information
NAME: EMAIL:

ADDRESS: TELEPHONE:

Select Your High-Speed Internet Access

Ruby: 50Mbps Down/50Mbps Up $30.00 [ ]
Topaz: 100Mbps Down/100Mbps Up $50.00 [ ]
Amber: 250Mbps Down/250Mbps Up $65.00 [ ]
Jade: 500Mbps Down/500Mbps Up $80.00 [ ]
Emerald: 1Gig Down/1 Gig Up $100.00 [ ]

WIRELESS HOME CONNECTION:

Make your Internet connection wireless in your home.
($50 setup, Managed Wi-Fi)
DESIRED USERNAME:

$6.95/mo. [ ]

DESIRED PASSWORD (8 — 64 Characters):

ADDITIONAL PHONE JACK REQUIRED FOR COMPUTER: YES: [ ] NO:[ ]

(Installation charges apply)

Phone Service

RESIDENTAL PHONE LINE: Unlimited Local $22.59 [ 1]

*A wireless router is strongly suggested for Fiber customers to prevent a security risk.
*Albany Fiber Communications recommends that all Internet users use some type of anti-virus software.

As an accepted Internet access user, | agree to abide by the present and future rules and bylaws of Albany Fiber
Communications, including the Acceptable Use Policy.

I have read and approved the Acceptable Use Policy. Yes

e | understand that the prices listed here, and the prices listed in other promotional items do not include mandated
taxes and surcharges. | also understand that my first month’s bill may be up to 2 fimes larger than my regular bill to
make my account current with the billing process. Additionally, | understand that my service will be suspended for
non-payment if the monthly payment is not received by the 25t of each month.

e | authorize Albany Mutual Telephone to verify my credit in accordance with acceptable law, and | agree to be
responsible for any and all damages or loss and the equipment will be returned immediately upon termination of
my service. A deposit may be required on a credit check.

e |understand phone service is required to have Internet service and the installation charge will be determined after
completing the New Customer Application.

e | agree to an Internet installation charge of $29.95. Must be paid before service is connected.

Signature: Daytime Contact Number:

Please complete necessary fields and return to Albany Fiber Communications by mail at, 131 ét St., Albany, MN 56307 or by
fax to 320-845-7000. Questions? Call us at 320-845-2101 or visit www.albanytel.com
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